
   

 

The surf is up on Oahu’s south shore, and the days are long and sunny.  It’s summertime in Hawaii.  And 
while it’s wonderful to enjoy lighter traffic and a slightly less frantic pace as many people take time off to 
travel and gather with family, the month of August marks the end of summer. The changing of seasons is 
often considered a metaphor for big transitions in life.  Thanks to a dedicated Board of Directors, staff, 
mediators, and generous supporters, The Mediation Center of the Pacific (MCP) is prepared for transition.   

The end of Fiscal Year 2021-2022 (FY2122) found MCP managing the highest number of cases ever in its 
43-year history.  5,544 cases were opened, an increase of 2,573 cases from the prior fiscal year, and an 
increase of 3,778 cases from calendar year 2019 (before the pandemic).  Act 57, the law that requires 
landlords to offer mediation to tenants before filing an eviction action, will end on August 6, simultaneously 
ending the State Eviction Mediation Program (SEMP) that enabled MCP to conduct mediations for over 
2,640 landlords and tenants this past year, with 87% of the mediations resulting in agreements.  Although the 
Program will end, MCP will continue offering mediation to landlords and tenants prior to the filing of an 
eviction, as well after an eviction action is filed in court.  MCP will also apply the many lessons learned from 
running the SEMP to strengthen other areas of mediation and programs. 

To prepare for the new fiscal year and the coming months, the MCP Board proudly welcomed new Directors 
Joanna Amberger, Sheri-Ann Lau-Clark, Jessica Morikone, and Susan Murray.  The Board of Directors also 
recently completed a strategic planning session that will culminate in a new plan that will guide MCP’s work 
over the coming years.  And finally, with loosened restrictions and more in-person gatherings, the number of 
mediations conducted at MCP’s building are steadily increasing, as are in-person trainings.  To support these 
changes and transition, policies, procedures, and staffing are being reviewed and revised. 

Jenny Han said, “Everything good, everything magical happens between the months of June and August.” 
For MCP, with the generous support of donors, mediators, partners, the Board of Directors, and staff, the 
magic of mediation continues throughout the year.  Ensuring MCP’s services are available for everyone to 
resolve conflicts of all types and to strengthen families, workplaces, and Oahu’s communities. We are 
grateful to all for helping to achieve these important outcomes and hope you have a wonderful rest of the 
summer! 
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“May August wind blow you in the right direction.” 
-  De philosopher DJ Kyos  
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2022-2023 Board of Directors 

Planning for the Future 

MCP is pleased to announce the 2022-2023 Board of Directors who will be guided under the continued    
leadership of President David Simons, Vice-President/President Elect John Morris, Treasurer Jason Graves, 
and Secretary Emily Marr.   

New directors include: Joanna Amberger, Sheri-Ann Lau-Clark, Jessica Morikone, and Susan Murray, and 
returning directors include: Justice Simeon Acoba (Ret.), Sidney Ayabe, Judge Rebecca Copeland, Mike 
Cruise, William Darrah, Kale Feldman, Signe Godfrey, Susan Ichinose, Bruce McEwan, and Sharon On 
Leng.  MCP is fortunate to be led by such a strong, dedicated Board of Directors! 

The MCP Board of Directors engaged in a stimulating first-time ever, hybrid strategic planning session on 
Saturday, July 23rd at The Earl M. Chapman Mediation Center of the Pacific building.  The Clarence T. C. 
Ching Training Institute served as the main room for group discussions, and the mediation rooms provided 
the small groups with ample space for brainstorming, with the remote participants actively contributing from 
the big screens in each room.   

Lively conversations focused on the key issues identified through the surveys that were completed by more 
than 87 stakeholders earlier this year.  Topics included program development, mediator recruitment, and 
revenue generation.  MCP is grateful to everyone who completed the survey that was sent out to gather 
information and input on what MCP is doing well, the 
challenges, and other areas of community need to 
address.  The feedback from the surveys was used to 
design the agenda for the day.   

While there is still work to be done to finalize the 
details of the plan, everyone agreed the session was 
productive and laid the foundation for next steps. 

Sheri-Ann Lau Clark Susan Murray Joanna Amberger Jessica Morikone 
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 Mediation Trainings: In-Person and Remotely 

Conducting mediation training for the public, as well as other organizations and businesses, has been a core 
value of MCP over the years, to promote the broad use of mediation and to provide more people with the 
skills to prevent and resolve conflict before it escalates. In keeping with this value, MCP conducted several 
trainings over the past few months. The annual Advanced Mediation Training was conducted remotely in 
April. MCP developed and conducted a remote Advanced Mediation Training for the Hawaii State 
Judiciary’s Appellate Mediation Program in June.  MCP was also honored to be contracted by the Hawaii 
State Teachers Association in May to conduct the first in-person three-day mediation training in the 
Clarence T. C. Ching Mediation Training Institute. The participants from all of the trainings provided high 
praise for the experience. 

 
“Excellent program.  Speakers were highly accomplished, topics relevant, lots of opportunities for interaction,  

raising questions, and sharing suggestions.” Appellate Mediation Training Participant 

“The training was/is exceptional! I have already recommended it to people and sang its/your praises.”  
Advanced Mediation Training Participant 

Working Together to Increase Access to Justice 
MCP is fortunate to work with many partners to promote mediation, 
increase access to justice, and strengthen Oahu’s communities.  Over 
the past three months, MCP worked with Hawaii Appleseed and 
Susannah Wesley Community Center to evaluate the Eviction 
Mediation Program. Through interviews of tenants, landlords, attorneys, and mediators, it was learned that 
most of the tenants participated in mediation for the first time, and found it to be a valuable process.  They 
also responded they felt safer mediating via Zoom. The final outcomes from the study will be used to 
promote the use of early mediation for landlords and tenants. 

In April, MCP’s Executive Director Tracey Wiltgen participated in a panel presentation coordinated by the 
Dispute Resolution Section of the American Bar Association with representatives from various states that 
provided eviction mediation programs. MCP’s eviction mediation program was one of the most successful 
with the highest number of cases mediated and consistently high rate of agreement. 

Finally, MCP staff once again participated in the annual Hawaii Access to Justice 
Conference including coordinating the “Resolving Community Conflict” presentation and 
participating on the “Thinking Forward for Access to Justice” panel.   
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MAHALO FOR YOUR SUPPORT 

Aloha United Way 
Atherton Family Foundation 

Beta Beta Gamma Foundation 
Robert Emens Black Fund 

Bretzlaff Foundation 
Harold K. Castle Foundation 

Earl M. and Margery C. Chapman Foundation 
Harry Hewitt Fund for Advancement &  

Improvement of Justice 
Hawaii Community Foundation 

Hawaii Justice Foundation 
Hawaii State Bar Foundation  

HawaiiUSA Federal Credit Union Foundation 
Hawaii Women’s Legal Foundation 

Jhamandas Watamull Fund 

Randy & Joey Proffitt Harris Charitable Trust  
Ka Poe Hawaii Fund 
Kosasa Foundation  
Giza Makana Fund 

Mamiya Charitable Foundation Fund 
McInerny Foundation  

MoveMeHawaii 
NME Fund 

NMF Foundation 
Oahu Strong Fund 

Omidyar Ohana Fund 
Padosi Foundation 
Pettus Foundation 

The Harry & Jeanette Weinberg Foundation, Inc. 
UHA Foundation Fund 

CONTRIBUTIONS 
DIPLOMATS 

$20,000 & Above  
 

Melanie M. Okazaki 
(In Memory of Eugene Villaluz) 

The Walter Dods Foundation 
 
 

PEACEMAKERS  
$10,000 & Above  

 
Anonymous 

Susan Chandler 
Linda Colburn  

William C. Darrah 
Ekimoto & Morris, LLLC  

Michael & Susan Erne  
Family Foundation 

Susan Hurd 
 

  COLLABORATORS  
$5,000 & Above  

 
Lou & Susan Chang 
Jerry & Vanny Clay 

Lawrence & Patricia Rodriguez  
Walter Sousa 

 
 

MEDIATORS  
$2,500 & Above  

 
Assoc. Justice Simeon Acoba, Jr. (Ret.)  

& Carolyn Acoba 
Anonymous 
Kellie Chun 

Cronin, Fried, Sekiya, Kekina & Fairbanks, AAL, 
ALC 

Jacqueline Earle  
HCCA 
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John & Kim Holzman 

Honolulu Board of REALTORS 
Jelani Madaraka 

Judge Victoria S. Marks (Ret.) 
Bruce E. McEwan 

John A. Morris  
Yuriko Jane Sugimura 

Judge Michael Tanigawa (Ret.) 
 

CONCILIATORS  
$1,000 & Above  

 
Alexander & Baldwin 
Robert & Cynthia Alm 

Anonymous 
(In Memory of Miriam Whitney Slate) 

Sidney & Gloria Ayabe 
J. William "Ned" Busch   

Cecelia C.Y. Chang 
Chee Markham & Feldman, AAL  

Rai Saint Chu 
Dispute Prevention & Resolution Inc.  

Lee & Bernadette Erwin  
Dolores Anne Foley  

David Franklin 
P. Gregory Frey 

Jed Gaines  
Signe Godfrey 

Christopher Goodwin  
Warren & Ottina Haight 

Karin L. Holma  
Susan Ichinose  

Island Insurance Foundation  
Iris Ito 

Gerald H. Kibe 
Justice Robert Klein (Ret.) & Aleta Klein 

Leavitt, Yamane & Soldner, AAL 
Michael & Arlynna Livingston 

  G. Kem & Junko Lowry  
Emily R. Marr  

Judge Marie Milks (Ret.) & William Milks  
Alison Miyashiro 

Frank & Mary Nauyokas 
(In Memory of Michael Nauyokas) 

Barbara Polk  
Porter McGuire Kiakona, LLP  

Ute Regan  

Dean & Sharon Shanley 
Aviam Soifer  

Paul & Libby Tomar  
Robert & Lynne Toyofuku 

Ruth D. Tschumy  
Kimberly A. Van Horn  

Tracey Wiltgen 
Jana Wolff 

Suzanne Young 
  

PARTNERS  
$500 & Above 

 
Judge Riki May Amano (Ret.) 

(In Honor of Judge Victoria Marks (Ret.)) 
M. Anne Anderson  

Anonymous 
(In Honor of Linda Colburn) 

Scott Arakaki  
Mimi Beams   

Charles Buckla & Ray Yamate 
Thomas & Roberta Cestare 

Chunmay Chang   
Collin M. Fritz  

Judge Lisa Ginoza  
John B. Hall 

Hartley & McGehee, LLP 
Bonnie Harwick 

The Islander Group, Inc. 
Samantha J. Kasnetz  

Elizabeth Kent 
(In Memory of Dr. David Chandler) 

Walter & May Kirimitsu 
Jo Ann C. Kocher   
James T. Leavitt  
Carol Mon Lee 

Judge Lono J. Lee 
Pamela & Don Lichty   

Chief Justice Ronald T.Y. Moon (Ret.) 
Carol K. Muranaka  

(In Memory of Dr. David Chandler)  
Nathan Nikaido 
Sharon On Leng 
Calvin G.C. Pang     

Jackie & Larry Phillips 
(In Honor of Bruce McEwan) 

Richard D. Proctor 
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Chief Justice Mark E. Recktenwald & Gailynn 
Williamson 

Craig Robinson  
John & Dorothy Seigal  
Owen & Jan Tamamoto  

Judge Michael A. Town (Ret.)   
Turbin Chu Heidt, AAL   

Kay F. Wakabayashi  
Sol & Maurine Weisgal  

Carl Williams 
Judge Patrick Yim (Ret.) &  Santa Marie Yim  

 
 

NEGOTIATORS 
$250 & Above   

 
Peter S. Adler  

Robert & Cynthia Alm 
(In Memory of Dr. David Chandler) 

John L. Barkai &  
Judge Linda Martell 
Patrick W. Border  
Beverly Cardinal  

Coates Frey Tanimoto & Gibson, AAL, LLLC  
Judge Virginia L. Crandall  

Karen L. Cross 
Jeff & Rhonda Griswold 

Judge Jessi L. K. Hall 
Scott Hashimoto  
Aileen Hiramatsu  
Murray M. Hixson  
Meghan Howley 

(In Memory of Dr. David Chandler)  
Louise Ing 
Mark Ito 

Regan Iwao 
Neal & Lynette Kanda 

(In Memory of Dr. David Chandler) 
Sean & Kaori Kanda 

(In Memory of Dr. David Chandler) 
Col. (Ret.) Thomas Keller &  

Linda Keller 
Klein Law Group, LLLC 
Susan & William Lampe  

Judge Evelyn B. Lance (Ret.) 
Thomas Likos 
Peter C. Lewis  

Timothy Luria 
Ron & Coralie Matayoshi  

MEDCAH, Inc.  
Richard "Dick" Morris 

Poranee Natadecha-Sponsel 
(In Memory of Rev.& Mrs. Yoshiaki Fujitani)  

Richard W. Ornellas  
Jerome & Cheri Rauckhorst 

Calvin & Cora Say  
Walter Schroeder 

Thomas L. Stirling, Jr.  
Becky Sugawa  

Clyde E. Sumida 
Laurie Tochiki  

Christine “Teena” Urban  
Craig & Debbie Wagnild 

William & Georgina Yuen 
 
 

FRIENDS  
$100 & Above 

 
Jean Adair-Leland  

American Arbitration Association 
Charlene Anaya 

Kevin S. Adaniya  
Lissa H. Andrews 

George Apter 
Richard & Margaret Baker 

Katie Bennett  
Max & Helen Besenbruch  
Thomas & Jenny Brady  

Sherry P. Broder  
Judge Michael Broderick (Ret.) & Maile Meyer 

Bryant Carvalho  
Corlis Chang 
Linda Chiu  

Douglas & Jean Crosier  
Thomas & Louisa DiGrazia  

Andrew B. Dellinger 
Justice James Duffy Jr. (Ret.) 

Mary Alice Evans  
(In Honor of Judge Victoria Marks (Ret.)) 

Judge Hilary B. Gangnes 
(In Honor of Judge Michael Tanigawa) 

Jeffrey & Elizabeth Grad  
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Gary G. Grimmer 

Barbara Guss 
Bonnie Harwick 

(In Honor of Ian L. Mattoch) 
Hawaii CPCU Society Chapter  

Robin R. Johnson 
Marcy & Robert Katz  
Patricia Kenoi-Chin 

(In Memory of Dr. David Chandler) 
Elizabeth Kent 

(In Memory of Margery Chapman &  
In Memory of Bishop Yoshiaki Fujitani) 

Myra Kent 
(In Memory of Margery Chapman) 

Bruce B. Kim 
Ken Kipnis  

(In Memory of Dr. David Chandler)  
James Koshiba 

Faye M. Koyanagi 
Dr. & Mrs. Michael Kurosawa  

Elaine Lemons 
Justice Steven H. Levinson (Ret.) 

Robert Lillis  
David & Pamela Livingston 

Virginia Low  
Patricia A. Mau-Shimizu  
Philip & Carol McNamee  

Judge Melanie Mito May & Ken May  
(In Honor of Judge Hilary Gangnes) 

Georgia K. McMillen 
Tom Mitrano 

Lynn P. Murison  
Janet Murphy  

(In Honor of Edmund Yee) 
Law Offices of Katharine M. Nohr, LLC 

Sharon Otagaki 
(In Memory of Dr. David Chandler) 

Park & Park  
Project Dana  

(In Honor of Katie Ranney) 
Chief Justice Mark E. Recktenwald 

(In Honor of Elizabeth Kent) 
Barbara Richardson 

Gregory & Faith Sato 
Robert C. Schmidt  
Jeanette Silberstein 

(In Memory of Dr. David Chandler)  
Paul W. Soenksen 
John D. Stallman  

Jeff Swartz  
Carl & Irene Takeshita  

Taren Taguchi  
Steven J. Trecker  
Laurie Tochiki  

(In Memory of Dr. David Chandler) 
Torkildson, Katz, Moore, Hetherington & Harris  

Bettina Uris 
Carl C. Vetter 

(In Memory of Dr. David Chandler) 
Sarah O. Wang 

John & Judy Wiltgen 
G.Todd & Malia Withy 

 
SUPPORTERS 

 
Troy Andrade  

Patricia H. Dunn 
Lyn Flanigan 

Cynthia I. Goss 
(In Memory of Dr. David Chandler) 

Shirley Y. Higa  
(In Memory of Dr. David Chandler) 

Elizabeth Kent  
(In Honor of Linda Colburn) 

Jason Louie 
Julie Mikami  

Robert T. Mon  
Ai Wah Ng 

Maura M. Okamoto 
Penn Pantumsinchai 

(In Memory of Dr. David Chandler) 
Frank Rothschild 
Emigdio Simeon  

William Tschumy 
(In Honor of Ruth Tschumy) 

Katherine J. Wells 
(In Memory of Dr. David Chandler) 

Huimin Yao 
(In Honor of Min Yao) 
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IN KIND CONTRIBUTIONS 
Peter Adler 

Judge Riki May Amano (Ret.) 
Sidney Ayabe 
John Barkai 
Mimi Beams 
Katie Bennett 

Blue Note Hawaii 
Patricia Brandt 
Kristin Bryant 
Chuck Buckla 

J. William “Ned” Busch 
Beverly Cardinal 
Cecelia Chang 

Lou Chang 
David Chee 

Linda Colburn 
Gabrielle Constantino 

Chuck Crumpton 
William C. Darrah 

Kiara DeCosta 
Justice James Duffy Jr. (Ret.) 

Jacqueline Earle 
Kendra Epstein 

Byron “Kale” Feldman II 
David Franzel 

Wilma Friesma 
Denise George 
Jeff Gilbreath 
Signe Godfrey 

Gyotaku Japanese Restaurants 
Constance Hassell 

Hawaii Leadership Forum 
HawaiiUSA Federal Credit Union 

Hiipaka, LLC 
John Holzman 
Kim Holzman 
Ariel Hylton 

Susan Ichinose 
Erika Ireland 

Iris Ito 
Lisa Wong Jacobs 

Sandra Jordan 
Samantha Kasnetz 

Doug Kaya 
Elizabeth Kent 

Jo Ann C. Kocher   

Kona Brewing Company 
Koolau Distillery 

Susan Kroe-Unabia 
Kualoa Ranch 

Kumu Kahua Theatre 
Kukui Children’s Foundation 

William & Susan Lampe 
Roberta Lee-Driscoll 

Giuseppe Leone 
Robert Lillis 

Arlynna Livingston 
Dee Dee Letts 

Ashley Lumauag 
Judge Victoria Marks (Ret.) 

Manoa Chocolate 
Bruce E. McEwan 

Mid Pacific Country Club 
Tom Mitrano 

John A. Morris 
Annabel Murray 

Clyde Namuo 
Poranee Natadecha-Sponsel 

Phil Nerney 
Ai Wah Ng 

Nathan Nikaido 
Barbara Polk 

Patricia Poyner 
Seth M. Reiss 

Craig Robinson 
Lt. Joshua Root 

Roy Sakuma Ukulele Studios 
Sea Life Park  
Gary Shiraishi 
David Simons 
Anne Smoke 
John Stallman 
Becky Sugawa 

Owen K. Tamamoto 
Jerry Trinidad 

Christine R. Urban 
Barbara Ward 

Bill Watts 
Trisha White 

Tracey Wiltgen 
Jana Wolff 

Steve Wong 
Richard Yanagi 
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CHARLES H. HURD  

MEMORIAL FUND FOR KUPUNA PONO 
 

Charles Buckla & Ray Yamate 
J. William "Ned" Busch  

Thomas & Roberta Cestare 
Corlis Chang 
Kellie Chun  

Lee & Bernadette Erwin  
Warren & Ottina Haight 

Susan Hurd  
Susan Ichinose  

James T. Leavitt  
Justice Steven H. Levinson (Ret.) 

Ron & Coralie Matayoshi  
Judge Marie N. Milks (Ret.)  

Chief Justice Ronald T.Y. Moon (Ret.)  
Lynn P. Murison  
Sharon Otagaki 

Penn Pantumsinchai 
Walter Schroeder  

Aviam Soifer  
Owen K. Tamamoto  

 
 

 MICHAEL NAUYOKAS  
EXCELLENCE & INNOVATION FUND 

 
Patrick W. Border  

Charles Buckla & Ray Yamate 
Thomas & Roberta Cestare  

Christopher Goodwin 
Susan Ichinose  

James T. Leavitt 
Frank & Mary Nauyokas  

Park & Park  
Owen K. Tamamoto  

 
 

EUGENE VILLALUZ  
CUSTODY MEDIATION FUND 

 
Melanie M. Okazaki 

  
 
 

EARL M. & MARGERY C. CHAPMAN 
FOUNDATION BUILDING FUND  

 
Earl M. & Margery C. Chapman Foundation 

Nancy & M.W. Arseneault 
 
 

CAPITAL CAMPAIGN 
 

$1,000,000 & Above 
 

Anonymous 
 

$250,000 
 

The Clarence T.C. Ching Foundation  
 

$100,000 
 

Davis Levin Livingston Charitable Foundation 
 

$75,000 
 

First Hawaiian Bank Foundation 
 

$50,000 & Above 
 

Sidney & Gloria Ayabe  
Kosasa Foundation 

David & Jeri Simons 
 

$25,000 & Above 
 

The Cades Foundation 
The Dods Foundation  

Island Insurance Foundation 
Bruce E. McEwan 

Howard & Jana Wolff 
 
 

$10,000 & Above 
 

Assoc. Justice Simeon Acoba, Jr. (Ret.) & Carolyn 
Acoba 

Robert & Cynthia Alm 
David Chandler 
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Jerry & Vanny Clay 
William C. Darrah  

Dispute Prevention & Resolution, Inc. 
John & Kim Holzman 

John Morris & Marjorie Au 
Lawrence & Patricia Rodriguez  

 
$5,000 & Above 

 
Anonymous 

Lisa Ayabe & Matthew Lamon 
Marie D. Ayabe 

Sara Ayabe 
Kevin S.W. Chee 

Michael & Gwendellyn Cruise 
Gene & Cecelia Doo 

Ekimoto & Morris, LLLC 
Lee & Bernadette Erwin  
Kale & Kathy Feldman 

GENSID Partners 
Signe Godfrey 
Jason Graves 

Scott & Danja Hayashi 
Hawaiiana Management Company, Ltd. 

Steve and Joanne Holmberg  
John & Kim Holzman 

(In Honor of Fay Moy Hom)  
Honolulu Disposal Service, Inc. 

Susan Ichinose 
Dr. & Mrs. Michael Kurosawa 

Dorothy “Dee Dee” Letts 
Emily R. Marr   

McCorriston Miller Mukai MacKinnon, LLP 
RRS, Inc. 

Tracey Wiltgen 
 

$1,000 & Above 
 

Anonymous 
Cecelia C.Y. Chang 

Kellie Chun 
P. Gregory Frey 
Collin M. Fritz  

Imanaka Asato, LLLC 
Law Office of Jon S. Jacobs, LLLC 

Jelani Madaraka 

Judge Victoria S. Marks (Ret.) 
Judge Karen T. Nakasone 

Rhonda A. Nishimura 
Judge Michael Tanigawa (Ret.) 

Robert & Lynne Toyofuku 
 

$500 & Above 
 

David Franklin 
Judge Hilary B. Gangnes 

Mel Hertz 
James Jennings 
Elizabeth Kent 

(In Honor of Ned Busch) 
Gerald H. Kibe 
Elaine Lemons 
Peter C. Lewis 

Chad Paul Love 
Ron & Coralie Matayoshi 

Nicholas McLean 
Poranee Natadecha-Sponsel 

Norman & Azita Quon 
Chief Justice Mark E. Recktenwald & Gailynn 

Williamson 
 

Supporters 
 

Patricia K. Brandt 
Sherry P. Broder 

Judge Michael Broderick (Ret.) & Maile Meyer 
Charles Buckla & Ray Yamate 

Business Insurance Services, Inc. 
Melvin M. Fujii 

Reynard & Charlene Graulty 
Carol Hong 
Louise Ing 

Emily Latimer 
Ashley Lumauag 

Owen K. Tamamoto  
William Tschumy  

John & Judy Wiltgen 
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Our Contact Information 
The Mediation Center of the Pacific, Inc. 
1301 Young Street 
Honolulu, HI 96814 
(808) 521-6767 
https://www.mediatehawaii.org/ 

 
Bringing people together to talk, negotiate and resolve 

conflict creatively. 

Mark Your Calendars for Upcoming Trainings and Events 
 

Basic Mediation Training  

The Clarence T. C. Ching Mediation Training Institute, 1301 Young Street 

$650 per person 

October 20 - October 22, 2022 
Thursday and Friday, 9:00 a.m. - 6:00 p.m. & Saturday, 9:00 a.m. - 5:00 p.m. 

Register here:  https://mcp808wufoo.com/forms/basic-mediation-training/ 

The Basic Mediation Training offers an introduction to mediation basics and the core skills of effective 
listening, asking powerful questions, maintaining neutrality, interest identification, negotiation, agreement 

writing, ethical considerations, and managing challenges. The training is interactive and provides 
individualized coaching during simulated mediation practice.  

 

Advanced Mediation Training 

The Clarence T. C. Ching Mediation Training Institute, 1301 Young Street 

$650 per person 

November 3 - November 5, 2022 
Thursday and Friday, 9:00 a.m. - 6:00 p.m. & Saturday, 9:00 a.m. - 5:00 p.m. 

Register here:  https://mcp808wufoo.com/forms/advanced-mediation-training/ 

Build on basic mediation skills and lean how to modify the process to work with attorneys, challenging 
personalities, multiple participants, cultural differences and more. 

 

Mediation Skills for Managers 

A customized one-day training for businesses. Managers learn an 8-step informal mediation process to 
empower employees to resolve their own disputes. 

Contact katie@mediatehawaii.org to schedule 

 

 

Annual Volunteer Recognition and Holiday Event 

Save the Date: December 12th, Café Julia, YWCA 

Details to follow 
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1301 Young Street 

Honolulu, HI 96814 


